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HOW CHALLENGING 
IS IT TO FIND NEEDED 
INFORMATION ON A 
MOBILE DEVICE?

SHADOW IT 
The use of personal devices and file-sharing apps to 
access and share company information - is a practice 
that’s increasingly scrutinized. Companies are realizing 
that BYOD and file-sharing open them up to a variety of 
IT-centric challenges.

WHAT CAN WORKERS DO ON THEIR 
MOBILE DEVICES?

USE OF PERSONAL DEVICES
AND FILE-SHARING APPS

ARE EMPLOYEES PERMITTED TO USE PERSONAL 
DEVICES FOR WORK FUNCTIONS?

YET ONLY

report use of personal file-sharing apps and/
or their personal device to access and share 
company information

No

Yes, it is encouraged

I use my personal device

Yes, but it is discouraged

I use personal file sharing apps

No, it is prohibited

I use my personal device and file sharing app

Don’t know

say it’s quick and easy
to find information on
a mobile device.

say they need access to 
corporate documents on their 
mobile device ...

61%

Access company
documents

& files

Share or
collaborate on

documents

Edit documents
and files

Approve
documents

Sign documents

81%

38%

13%

49%
39%

ALMOST ALWAYS CHALLENGING

SOMETIMES CHALLENGING

QUICK & EASY

57% 46% 45% 37% 26%

workers report they can’t do any of these 
things using a mobile device

1 IN 10

16%

23%

23%
39%

MANAGING
DOCUMENTS
ON THE MOVE
INFORMATION  
AT EVERY COMPANY  
IS GROWING
 The quantity of documents, version control and various data stores all present 
unique. Now attempt to take those challenges on the road with some version 
of document management on mobile devices and the issues compound. 
Check out these eye-opening statistics from the  2019 Intelligent Information 
Management Benchmark Report

THING YOU DO 
More and more, 21st century employees view work 
as a “thing you do” rather than “a place you go.” In 
other words, the modern employee often works 
off-site at a home office or other locations. Without 
access to company information, productivity can 
come to a screeching halt. Solutions like M-Files 
can give remote workers the ability to manage 
information anytime, anywhere.

5%
13%

44%

38%


