RESIDENTIAL
CARE
PROVIDER
RETHINK DOCUMENT
MANAGEMENT WITH
KONICA MINOLTA

CARE PROVIDER SIMPLIFIES
DOCUMENT MANAGEMENT,
SECURITY AND COMPLIANCE
Cloud-based content management solution reduces the
admin workload, protects client confidentiality and
supports regulatory compliance.

OUR CUSTOMER’S CHALLENGE
Our customer provides care and support services to people
in their own homes. To protect clients, the care sector is
highly regulated, and each client visit generates written
reports and updates.
The service provider used a digital system to log visits and
provide information to carers; but the system couldn’t
ensure documents were complete and properly managed.
The service provider wanted a solution that would:
-- Make it easy to capture handwritten documents
-- Ensure consistent file naming and indexing to
simplify retrieval
-- Enable strict control over access to sensitive and
confidential care and contractual information
-- Help them comply with regulatory requirements
around document audits and responses to requests
for information
-- Support document retention policies
-- Be easy to use to ensure staff adoption and a reduction
in their workload

OUR SOLUTION
We scoped out the business requirements in discussion with
the customers’ directors and operations and IT managers.
Working with Konica Minolta, we recommended a cloudbased Enterprise Content Management (ECM) solution able
to meet all of the customer’s needs.
The Konica Minolta solution provides:
-- A web-style interface that’s easy to learn and use
-- A simple scan routine directly from Konica Minolta
multifunction printers (MFPs), during which staff can
categorise each document and allocate the creator or
owner from a drop-down list
-- Information security, as access to documents depends on
each user’s login and security clearance
-- Audit trail capability that delivers the authenticity element
required to satisfy regulators
-- The ability to set a retention policy for each document
type, with automated notifications when a file reaches end
of life

BENEFITS EXPERIENCED
Successful rollout of the ECM solution is providing the
customer with a range of benefits, including the
following.

TIME SAVINGS FOR STAFF
The simple scan routine makes it quick and easy for staff
to add documents to the system and ensure they’re
correctly classified and indexed.
The intuitive interface makes document retrieval fast and
straightforward, with searches based on category,
content, date range and other indexing options.

BETTER CUSTOMER SERVICE
Because documents can be retrieved quickly and easily,
queries are responded to more promptly.

ENHANCED REGULATORY COMPLIANCE
Strictly controlled user access ensures each member of
staff has access only to the documents they need to see to
carry out their role, and prevents them accessing
information they’re not authorised to see.
Implementation of document retention policies helps
ensure personal and confidential information is stored in
accordance with the customer’s own policy and industry
guidelines.
Audit trails show every step in the lifecycle of each
document, and help prove the authenticity of each

document stored in the system.

“THE KONICA MINOLTA
ENTERPRISE CONTENT
MANAGEMENT SYSTEM MAKES IT
STRAIGHTFORWARD TO SCAN,
CLASSIFY AND RETRIEVE
DOCUMENTS, WHILE ENABLING
CLOSE CONTROL OVER
DOCUMENT SECURITY”

LET‘S TALK
Contact us to find out how our document management system will help your
business increase efficiency, reduce cost, become more agile and ultimately focus
on delivering an enhanced customer service
info@konicaminolta.co.uk
www.konicaminolta.co.uk/dms
0800 833 864
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