
For printers bought from 1st October 2008 

EMAIL & POST BACK CLAIM FORM 
Please type your answers and send a signed copy together with your proof of purchase to claim the offer.  
A signed claim form and proof of purchase must be received within 90 days of purchase to qualify. 
Every field must be filled in order for your claim to be processed.

I hereby claim the above offer 
By completing this form I declare that I am entitled to claim the extended warranty,  
having purchased the printer listed above after 01 October 2008. 

CLAIM BY POST: 
Please print out and sign two copies of this claim 
form. Send one with your proof of purchase to:

CUSTOMER SERVICES 
Konica Minolta Business Solutions (UK) Ltd 
IT Channel
Miles Gray Road 
Basildon
Essex 
SS14 3AR

CLAIM BY EMAIL: 
Scan your proof of purchase as a Jpeg or a PDF.  
Email this form together with your proof of purchase to:

customerserviceinfouk@konicaminolta.co.uk

CLAIM FORMS WITHOUT PROOF OF 
PURCHASE CANNOT BE PROCESSED

END USER DETAILS 
We do not share your details with any external companies or organisations, except with our 
Customer Service Partner in order to process the printer warranty. 

PRINTER DETAILS 

NAME

PRINTER SERIAL NUMBER

PRINTER MODEL

WHERE WAS THE  
PRINTER PURCHASED? 
PLEASE INCLUDE POST CODE

OPTIONS INSTALLED

WHERE DID YOU HEAR 
ABOUT US

JOB TITLE

COMPANY NAME INDUSTRY

ADDRESS
PLEASE INCLUDE POST CODE

EMAIL 

TELEPHONE NUMBER

SIGNED DATE

DATE OF 
PURCHASE

Extra memory

Reseller

Banner tray

Press release

Extra paper tray

Web site

Duplexer

Magazine advert

Hard disk

Google

Finishing unit

Other

Please allow up to 60 days for your claim to be processed. It is recommended you print out the full terms and conditions for future reference. These can be found on our website: www.konicaminolta.co.uk/printerwarranty but may be removed 
before the end of your warranty term. Occasionally, we may email you of a new special offer, no more than once a month, if you would prefer not to receive information about future promotions from Konica Minolta please tick this box 

    Ref: 3WARR-2009



TERMS & CONDITIONS  

1.	 The FREE 3-year warranty is valid for products bought and used in Great Britain and Northern Ireland. The warranty will not be valid for 	

	 products that are exported outside of Great Britain and Northern Ireland.

   2. 	This promotion is only available to end users, who purchase a new Konica Minolta magicolor or pagepro printer from a Konica Minolta 	

	 Business Solutions IT Dealership that has purchased from an authorised UK Distributor.

   3. 	A valid claim form must be received for each magicolor or pagepro printer within 90 days of purchase. If claims are not received within the 90 	

	 days period, customers will not be able to claim the 3-year warranty offer.

   4. 	The 3-year warranty offer consists of a 1-year standard warranty with an additional 2-year extension warranty.

   5. 	The additional 2-year warranty is subject to the printer user using Konica Minolta original consumables only.

   6. 	On receipt of your claim, it may take up to 28 days to be processed. During this time, you will receive an email from Konica Minolta Business 	

	 Solutions (UK) Ltd confirming receipt and the details of your claim. If you have not received an email confirmation after 28 days, please 	

	 contact Konica Minolta within a further 28 days on 01908 200400, press 0 and ask for the IT Channel. Invalid submissions will not be returned 	

	 and shall become the property of Konica Minolta Business Solutions (UK) Ltd.

   7. 	The 3-year warranty excludes parts and components that are termed as “consumable” or “supplies” and “user fit maintenance parts”.

   8. 	The 3-year warranty also includes all other options when purchased at the same time as the printer.

   9. 	This promotion cannot be combined with any other promotion, incentive or special bid or project pricing offered by Konica Minolta Business 	

	 Solutions (UK) Ltd. This agreement is not transferable.

  10.	Konica Minolta Business Solutions (UK) Ltd reserves the right to amend or terminate this promotion at any time without prior notice, 	

	 regardless of the number of printers purchased.

  11.	Konica Minolta Business Solutions (UK) Ltd  shall have the right, where necessary, to undertake all such action as is reasonable to protect 	

	 itself against fraudulent or invalid claims including, without limitation, to require such further verification as to the identity and details of the 	

	 claimant and/or the verification as to their qualifying purchase before processing any claim.

  12.	Void where prohibited by law or where otherwise restricted.

  13.	The decision of Konica Minolta is final. Konica Minolta accepts no responsibility for claims or accompanying documentation lost, misdirected, 	

	 altered illegible, late or mutilated.

  14.	Please keep a copy of these terms and conditions and proof(s) of purchase for your records.

  15.	Claims submitted by Konica Minolta Business Solutions (UK) Ltd dealers, retailers, or distributors or companies engaged in the leasing 	

	 or hiring of Konica Minolta Business Solutions (UK) Ltd equipment, the directors or employees of such companies or their relatives will not be 	

	 accepted. The decision of Konica Minolta Business Solutions (UK) Ltd in such matters will be final.

  16.	By entering this claim you agree to be bound by these terms and conditions. Any breach of the terms and conditions may, at the Promoter’s 	

	 discretion, result in cancellation of the 3-year warranty.

  17. 	This offer is valid for printers purchased from 1st October 2008.

  18.	The name and address of the promoter is: 	

	 Konica Minolta Business Solutions (UK) Ltd, IT Channel, Miels Gray Road, Basildon, Essex SS14 3AR
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